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Regency House Dental Practice
4 Crescent Terraxce
Cheltenham
Glos.

OUR RELATIONSHIP
Regency House Dental Practice were 
referred to us in early 2018 by a long 
standing client of ours, Dr Alun Rees, 
The Dental Business Coach. 

The practice is in the heart of beautiful 
Regency Cheltenham and is purely pri-
vate. They had been working with anoth-
er dental marketing agency but had felt 
that returns weren’t what they once were 
and wanted a more proactive approach 
with improved communication between 
themselves and the agency. 
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CAMPAIGN

AIMS

 To run a Google AdWords PPC 
 campaign to direct new local
 enquires to the practice.

 To run a Search Engine  
 Optimistion campaign to appear 
 at the top of organic rankings for  
 relevant terms.

 To manage and advise on 
 internal marketing systems and 
 improve these – 80% of your 
 business will come from 20% of 
 your customers.

 To devise and undertake a social  
 media strategy to support new 
 enquiries and referrals from the
 existing client base.

 To promote the fact that the 
 practice has recently begun 
 offering Invisalign. 

“We have worked with Corona 
Dental for more than 8 months now 
and I have to say that I am very 
pleased with the results...”
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CAMPAIGN  

AND MARKETING 

MANAGEMENT
We liaise with Principal, Dr Chris Barley and 
Practice Manager, Karen Rolfe on a regular basis 
and keep them updated with what we are doing.

We produce comprehensive monthly reports and 
meet in person at least quarterly. We find that 
face-to-face meetings are still the best way of 
brainstorming and delivering the best campaign 
outcomes.
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GOOGLE 

ADWORDS/

PAY-PER-CLICK
This is a big part of the campaign and something that 
we work at 24/7! 

Our team use all their skill and dedication to:

 Research the most relevant and economical 
 keywords

 Research which geographical areas deliver the 
 best conversions

 Write compelling advertisements to encourage 
 visitors to click 

 Write and design landing pages that encourage 
 those that click to convert

 Keep tweaking and improving the campaigns 
 to deliver still better return on investment

• PPC STRATEGY

• KEYWORD RESEARCH

• CAMPAIGN ANALYSIS

• LANDING PAGE OPTIMISATION

• PPC CONVERSION TRACKING

• BUDGET MANAGEMENT

• COMPETITIVE ANALYSIS
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SEARCH 

ENGINE

OPTIMISATION
Very much the yang to the yin of AdWords! This 
is vital in the longer term as we need those who 
search for relevant dental terms to find us at the 
top of the ‘organic’ listings. 

This is ongoing work that involves various tactics 
including links, regular addition of blogs, reaching 
out to trusted bloggers, constant improvement of 
on page content and much more. 
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INTERNAL

MARKETING

MANAGEMENT
We are great believers that as well as searching for brand new 
business, a practice should be communicating effectively with its 
existing base to encourage a relationship of trust which will lead to:

 Existing patients attending regularly 

 Existing patients requesting further and higher value 
 treatments

 Existing patients referring their friends and family 

We have designed a comprehensive internal marketing campaign that 
keeps in regular contact with existing patients. This includes:

 Email marketing is a tremendous way to inform  
 existing patients of news, treatments and offers.

 We have also used this vital resource in some of the 
 competitions that we have run.
 
 In terms of social media, we mentor the team 
 across the various platforms and ensure a 
 consistency of message and posting.

 A hard copy patient newsletter – this is a great way to keep  
 in touch with the existing base. Great for those who you don’t 
 have email addresses for, but many will appreciate it as 
 printed material has a tactile quality that email and online still 
 cannot replicate.
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MEDIA

DESIGN

We have designed and written all relevant 
supporting material/artwork for the marketing 
campaigns including:

 Reviews for Instagram and Facebook

 Facebook Advertisements

 Posters

 Webpages/Landing Pages

 Design and writing of flyer
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CLIENT’S

WORDS

“We have worked with Corona Dental for more than 8 
months now and I have to say that I am very pleased with 
the results. The communication between myself, Karen and 
Chris has been excellent and Corona have been on hand 
with new ideas and ways of improving our marketing. Their 
help with our Invisalign event was invaluable and I was 
delighted that 8 patients went ahead with treatment.”

Dr Chris Barley
Principal
Regency House Dental Practice 
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COST OF

INVESTMENT

To create a campaign similar to that of Regency House Dental 
Practice would cost £1295 + VAT per month.


